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Please sign up for this survey,
so FEMA has an accurate report on the damage
to homes and residences caused by fires in Washington State.
Participation is voluntary.
Assessment of the scope of the impact will help facilitate recovery.

Washington Military Department | Emergency Management Division
C@mpﬂet@ the
STATE DAMAGE REPORT
for your home

https://arcg.is/1T40q42
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CRISIS INFORMATION &
REFERRAL

City of Spokane 311
Spokane County 211
or TXT zip code to 898-211 from a
mobile phone or tablet
Call Before You Dig 811
Suicide hotline 988
Community Living Connections -
ALTCEW 960-7281

Wildfire disaster assistance resources
TXT Recovery to 99411

This supplement is a response to
emergent needs. It honors those who
serve on the frontlines and those
helping people in local efforts of
rebuilding homes and transforming
lives.

The first part of this directory
supplement offers a step-by-step
process for people affected by wildfires.

The second section lists resources in
the Spokane region.

Those using the directory can begin
by noting their need based on the
Table of Contents along with listings
of government agencies, community
outreach efforts, disaster response
programs and faith communities.

Any listing of contractors or other
corporate entities is to exemplify skills
or trades needed to inform research for
making decisions.

The listings are to meant inform not to
recommend or advise, without knowing
how granting agencies will allocate
funds or recommending services of any
particular faith group.

Because this listing is independent
from any government entity, this guide
offers information on faith-based
services that are often present both on
the frontlines and through long-term
recovery.

The road to recovery can be long.
For example, faith groups working in
partnership after the Carlton fire in
Okanogan County in 2014, recently
completed rebuilding their 49th and
last house five years after the fire.

The following information offers a
step-by-step process for recovery from a
wildfire to prevention,

from emergency and firefighting
response, to evacuation to a disaster
shelter and then recovery after
emergency services and utilities have
determined it is safe to return.

Compiling data from the Emergency
Response Team (ERT), from the Disaster
Assistance Center (DAC), and the local
and regional faith communities, this
directory offers information for short-
term relief and long-term recovery as a
guide through trauma, loss and healing.

This directory is a service in print

and online from The Fig Tree's annual
Resource Directory, the comprehensive
and inclusive guide resources for the
Inland Northwest.

Fire Survivors Packet

for Total/Partial Loss for Disaster
Evacuees
https://coffeystrong.com/wildfire-
resources/post-disaster-first-steps-after-
a-fire-part-a.

The following is a check list -

fill in information in spaces provided.

|:| 1) Confirm status of
home to ensure safety

for persons and pets

returning. Don't go home until it

is deemed safe by local energy, fire, law

enforcement and after abatement of
any environmental hazards.

Missing & Unidentified Persons
Unit (MUPU) 800-543-5678
POB 2347, Olympia 98507
wsp.wa.gov/crime/mpu.htm

Report a missing child and receive
assistance in locating a child. Local
law enforcement must be notified
first before involving MUPU.

|:| 2) Start looking for
housing by contacting family
and friends, or finding transitional

housing options.

|:| 3) Use notebooks and
folders to record insurance

information calls, milage, housing

searches, phone numbers and

email address of friends neighbors,

government agencies, insurance.

Back up information on a smart phone

with photos, screen shots, notes and

disaster or clean-up related apps.

4) Contact doctors and

insurance agents to
replace medications and
medical devices: Most health
plans include free ‘emergency’
replacement of prescriptions after a
disaster, but not all employees know
this. Check pharmacy or see some

recommendations in Health: Medical
and Pharmacies. Red Cross Shelter
can help replace prescriptions,
medical devices & equipment,
glassses, dentures or treatment of
illness or injury.

«Public Health Options
WA HealthPlanFinder

wahealthplanfinder.org

Ambetter 877-687-1197
ambetterhealth.com

Apple Health hca.wa.gov
Asuris NW Health ~ 888-367-2109
asuris.com

Bridgespan Group  855-857-9944
bridgespanhealth.com

Community Health Plan of WA
chpw.org 800-440-1561

Companion Life - EMI Health
Coordinated Care ~ 877-644-4613
coordinatedcarehealth.com
Kaiser Permanente 800-290-8900
kaiserpermanente.org
Member Services 888-901-4636
Lifewise Health of WA 844-961-9845
lifewise.com 800-817-3056 TDD/TTY 711
Medicare 458-7450/800-737-0617
Visit local CSO office of DSHS. Apple
Health clients affected by wildfires can
call their regional enrollment specialists
for help with questions. 877-644-4613
Community Service Offices DSHS

dshs.wa.gov 877-980-9220
Molina Healthcare
MeetMolinaWA.com  800-869-7165

Premera/Blue Cross 888-850-8525
premera.com

Regence 888-367-2112
regence.com

United Health Care 800-523-5800
myuhcagent.com

Wellpoint 866-805-4589
wellpoint.com

« Health Insurance

Non Public for Nonprofit Staff
NASRO of Washington 412-352-7746
nasro-co-op.com

« For Small Business insurance.
wa.gov/insurance-resources/health-
insurance/health-insurance-coverage/
small-business-health-plan-options

« Nonprofit Insurance Model

Pacific Source 888-691-9299
pacificsourcemembersfirst.com
Providence Health Plan
800-878-4445 877-846-8525
providencehealthplan.com

« SHIBA - Statewide Health
Insurance Benefits Advisors

insurance.wa.gov.  800-562-6900
ALTCEW 1222 N Post, 99201
altcew.org 458-2509

Provides free information on health care
coverage and counseling on Medicare

« WA Cares Fund
wacaresfund.wa.gov

Offers flexibility to choose combination
of covered services and supports that
best meet individual care needs for in-
home or other long-term care.

« Medical Records

Available from doctor or insurance
company. Medical and prescription
records are tracked electronically. Also
can be accessed for those registered on
provider's patient portal.

« Insurance Documents
Available from one’s insurance agent.
insurance.lawyers.com/natural-
disasters/replacing-personal-
documents-lost-in-a-disaster.html

« Prescriptions & Medical
Supplies:

If Apple Health (Medicaid) clients
need medical supplies, medical
equipment or medications that have
been lost or destroyed by fire,

or have become inaccessible due to
evacuation, the Health Care Authority
authorizes providers to furnish these
without pre-authorization.

|:| 5) Secure a PO Box or
Status of Mail Delivery
and forward mail to PO Box if one is
set up. Mail delivery may be affected
in evacuation areas. Affected
customers can pick up mail at local
post offices. Customers will need
photo ID. For information on how
wildfire may impact mail delivery, visit
about.usps.com/newsroom/service-
alerts
800-ASK-USPS (800-275-8777)
Post offices in fire areas:
Airway Heights 1501 S Mullen, 99001
9-5, M-F 244-0725
Mead - Reopened 468-4681
11616 N Market, 99021
Nine Mile - Reopened
12522 N Nine Mile Rd, 99026 468-4357
https://www.krem.com/article/news/local/
wildfire/wildfires-temporary-closure-3-
spokane-post-offices/293-947e2c08-c681-
43b0-9f38-f063698e2d09
|:| 6) Contact agent for
Homeowner’s Insurance
or disaster coverage to arrange for
an inspector or adjustor.
a) Request an advance to help cover
immediate needs
b) Start the claims process
¢) Ask for a complete copy of the
policy to review

Home Owners Insurance Info:

Policy number:

Date of loss:



Claim number:

Claims Phone number:

Claims Representative/Agent name:
Agent contact info:

Evacuation Coverage:

(This includes extra living expenses,
food, clothing, essentials and
connection to a local kitchen to
provide a place for making fresh
meals.

Disaster Supplementary Coverage:
Alistate 888-323-5872
NCTAgentAdvocates@allstate.com
American Family  800-MYAMFAM

amfam.com

Chubb 800-252-4670

chubb.com

Farmers Insurance  800-435-7764

Liberty Mutual 866-542-2287

libertymutual.com

MapFre 774-462-0064

mapfreinsurance.com

Mutual of Enumclaw 800-366-5551

mutualofenumclaw.com

PEMCO go.pemco.com/wildfire

Travlers Insurance  800-238-6225

travlers.com

USAA usaa.com

800-531-USAA (8722)

|:| 7) Rebuild your Personal
Property

Have photos in advance or try

and recall household items and
effects: furniture, electronics,
kitchen items, clothing, decorations,
bedding, tools, childrens toys,
sports equipment, garage contents,
pantry items, office supplies, books
and more. Write down these items
room-by-room

a) Inventory High Value Property
with a detailed list of items such as
jewelry, watches, coins, firearms,
collectables, artwoork, camers,
musical instruments, silverware,
designer handbags, computer
equipment, fine china, heurlooms.
Class Ring Worn/Damaged - Jostens
Worn or damaged rings may be
exchanged for a current ring design of
comparable value. A remake will involve
a fee applying. 800-854-7464
Wedding/Engagment Rings

Making replacements depends on
jeweler's records and availability. Some
have records of special orders and
handmade settings, other might have
Leceipts or other records.

b) Inventory Vehicles and recreation
equipment, automobilies,

boats, campers, Trailers, ATV/

UTVs, motorcycles, snomobilies,
accessories or contact Department
of Licensing - dol.wa.gov

¢) Stay organized: Maintain a claim

number, adjuster contact, receipts,
estimates, emails, notes from phone
calls #3 in buying a journal to be
organized and keep records.

d) Document every expense related
to displacement (can include
evacuation): includes hotel, meals,
clothing, toiliteries, pet boarding,
laundry, fuel, rental vehicles, storage
units, replacement medications,
household necessities.

U-Haul

Access to self-storage units and
portable storage containers is
essential to communities before,
during and after disasters strike.
U-Haul is ready to help those
impacted by wildfires who need a
secure storage solution at no cost for
one month.

The 30 days free offer applies to new
self-storage and U-Box rentals and is
based on availability. The U-Box offer
is for on-site storage at participating
facilities. Delivery is available for a
modest fee.

List of U-Haul storage locations
offering the disaster relief program.
(Stop at a participating facility or call
to arrange 30 days of free storage.)

East Spokane

14505 E Sprague, 99216 924-0620
East Town

4110 E Sprague, 99202 590-4101

Midtown 21 W 3rd, 99201 624-3147
North Division

8805 N Division, 99218
West Spokane

4399 W Sunset Blvd, 99224 590-0884
Spokane Valley

467-6537

12420 E.Indiana, 99216  928-9000
U-City
10412 E Sprague, 99206  922-4465

e) Inventory other structures such as
barn, shop, garage, shed, pole barn,
greenhouse or pumphouse.

f) Gather photos - Old photos

or photos taken minutes before
evacuation can help in the claims
process, identify, images on
phone, social media, cloud storage,
family members’ phones, holiday
photos, real estate listings or home
inspection reports.

Photograph damage before clearing.

g) Protect or collect important
documents - drivers licenses, birth
certificates, Social Security cards,
passports, vehicle titles, property
deeds, tax returns, insurance policies,
banking info, loan docs and other.

If originals are destroyed, insurance
company or agency can help with

replacement.
fema.gov/fact-sheet/4562/replacing-

lost-or-missing-documents

Address Confidentiality
800-822-1065 360-753-2972
sos.wa.gov/statewide-programs/
address-confidentiality-program-acp/
participants#updating _acp

Address Residency Proof

txdp.state.tx.us/internetforms/Forms/
DL-57.pdf

Drivers' Licenses and Permits,
Statelssued ID

Spokane 482-3882
9107 N Country Homes CLOSED
Spokane Valley 921-2358
12801 E Sprague, 99212

Dol2GO App -dol.wa.gov

DSHS Community Services

877-501-2233
EBT-SNAP replacement Card -
To replace some or all food benefits,
needing to replace all or some of the
value of food purchased. Call 8am-
2pm M-F or visit a local CSO office.
Washington Basic Food Program Help
with putting food on the table.

Geneaological Records/Personal
National Archives - General
archives.gov/preservation/records-
emergency/public.html

Savings family records
archives.gov/preservation/records-
emergency/quidelines.html

Fires can destroy photos, ephemera,
personal effects, documents passed
down and cherished by loved ones.
Offers services to those affected by fires
to rebuild those memories and help in
healing emotional trauma.
ancestory.com fallsgazette.com
archives.gov/research/census
newspaper.com  hroniclingamerica.loc
washingtonruralheritage.org
washingtondigitalnewspapers.org
Local high school may have copies of
old yearbooks in their library or visit the
Inland NW online archive at
archive.org/details/spokane
highschoolyearbooks?sort=-week
College yearbooks are online at the
Archives and Special Collections at

the university, but collections may
vary: content.libraries.wsu.edu/digital/
collection/chinook

Eastern WA Genealogical

Society
PO Box 1826,99210
ewgsi.org askewgsi@ewgsi.org

Family Search Center - Church of
Jesus Christ of Latter-day Saints
familysearch.org

Inland Northwest Special
Collections

Spokane Central Library 444-5338
906 W Main, 99201 spokanelibrary.org
insc@spokanelibrary.org

Joel E Ferris Research Archives
2316 W 1st, 99204 363-5342
archives@northwestmuseum.org
northwestmuseum.org

Southwest Spokane County
Historical Society
info@cheneymuseum.org

Cheney Historical Museum

614 3rd, Cheney 99004  850-0314
cheneymuseum.org FB@Cheneymuseum
WA Genealogical Soc 360-426-6114

Immigration Records &

Green cards 800-375-5283
uscis.gov (mark only if it applies)
Born Abroad 202-485-8300
travel.state.gov/content/travel/en/
records-and-authentications/
requesting-a-vital-record-as-a-u-s--
citizen/replace-amend-CRBA.html
Those born abroad have a Consular
Report of Birth Abroad rather than a
birth certificate. Contact the US State
Dept for a replacement copy.

Insurance Commissioner (OIC)
Insurance coverage: Anyone with
questions about insurance coverage
related to wildfires can call to speak
with experts. 800-562-6900
File a Claim:
insurance.wa.gov/natural-disasters
Information for homeowners:
insurance.wa.gov/wildfires-and-
homeowner-insurance (also check
Housing, Clean-up)

Insurance documents

Check with insurance agent.
insurance.lawyers.com/natural-
disasers/replacing-personal-
documents-lost-in -a-dister.html|

Internal Revenue Service (IRS)
Spokane Office 353-0508
920 W Riverside, 99201 irs.gov
Federal tax questions 800-829-1040
TTY 800-829-4059
Refund information 800-829-4477
Offers examinations, taxpayer
services, collections, criminal
investigation, and information and
referrals. No tax assistance by phone.
U.S. tax returns (up seven years old
on record) 800-829-1040
irs.gov/pub/irs-pdf/f4506.pdf
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Military records 866-272-6272
archives.gov/contact (optional)
Military ID for Veterans 434-7000
VA Hospital (optional)

Selective Service Card

Those who lost their registration card
can access it with their SSN online

at sss.gov/verify and save a copy for
records.

Marriage/Divorce Records
Spokane Cnty Clerk 477-2211
digitalarchives.wa.gov

Personal documents

Financial

Credit cards/Debit Cards

Contact credit card, bank, credit union
company directly.

American Express 800-992-3404

Discover 800-347-2683
Master Card 800-622-7747
Visa 800-847-2911
FDIC 877-275-3342

Bank Checks, ATM/Debit Cards,

or Safe Deposit boxes fdic.gov

Credit reports 877-322-8228
annualcreditreport.com

Credit Reporting Agencies

Prevents identity theft and provides a
fraud alert on credit:

Experian 888-397-3742
Equifax 800-525-6285
Transunion 800-680-7289

US Savings Bonds 844-284-2676
treasurydirect.gov

Real estate and property
Contact county government.
propertydeeds.org/lost-property-
deed-replacement-procedure

Sodial Security Administration
714N lronbridge  800-772-1213
Ste 100,99202 TDD 800-325-0778
socialsecurity.gov

Provides elderly, survivors and

disabled benefits for Social Security
Supplemental Security Income (SSI) and
Medicare for seniors and low-income.
Social Security Card

ssa.org 800-772-1213

Tribal ID
Colville Confederated
Coeur d’Alene

634-2830
208-686-0800

CTUIR - Umatilla 541-429-7035
Kalispel 445-1147
Kootenai 208-267-3519
Nez Perce 208-621-3678
Spokane - STOI 458-6523
Yakama 945-6927

Certificate of Degree American
Indian or Alaska Native Blood
https://www.bia.gov/sites/default/
files/dup/assets/public/raca/online
forms/pdf/1076-0153_CDIB%20
Form_Expires%2011.30.2024_508.pdf

US Passport 877-487-2778
https://travel.state.gov/en/passports/
renew-replace/after-disaster.html
Federal law allows waiving passport
application and file search fees for those who
have a lost or damaged passport after certain
eligible major disasters. The law says:

The application fee can be waived for 3 years
after the disaster.

The file search fee can be waived for 18
months after the disaster.

They can only waive fees for customers who
were impacted by federally-designated
disasters listed on this webpage.

Passport fees cannot be reimbursed by other
sources, such as ahomeowner's insurance
policy.

Apply in person if not eligible for waiver fee
https://travel.state.gov/en/passports/
renew-replace.html

Vehideregistration- WSDOL
Spokane County Audittor 477-2222
1116 W Broadway, 99260

PO Box 2351,99210 8:30am-4pm, M-F
(Quick Title) Mon-Fri 8:30am-4:00pm
Airway Auto Licensing  244-1763
13101 W 14th, Airway Heights 99001
PO Box 1659, Airway Heights 99001
9am-5pm, Mon-Fri

Internet Renewals: Pickup in Drive Thru
Deer Park Auto License  276-2177
519 S Fir Ave, Deer Park 99006

PO Box 789, Deer Park 99006
dol.wa.gov/vehicles-and-boats/
vehicle-registration 9-5:30, Mon-Fri
Informs how to transfer ownership of a
vehicle, transfer a title, get tabs on
vehicles, and change name or address
on a vehicle or boat. Need a proof of
ownership and title in safe place.

Vital Records

Spokane Regional Health District
Department
srhd.org/birth-death-certificates

Accepts in-person walk-ins, orders by
phone, through mail or online. No walk-
ins accepted after 4:15 pm M-Th and
12:15pmF. 324-1601

Veteran Assistance
See Veterans & Military Resources

WA Dept of Children, Youth &
Families
Region 1 Spokane Regional -
316 W Boone, Ste 400, 500
Mail: MS B32-21 363-3500
dcyf.wa.gov TTY:363-3567
Mandatory Reporting number
Region 1 800-557-9671
After Hours 800-562-5624
Child Abuse/Neglect reporting
Hotline: 866-END-HARM
Focuses on the well-being of children.
Ensures that Washington state’s
children and youth grow up safe and
healthy—thriving physically,
emotionally and academically,

nurtured by family and the

community.

Spokane North 505-5450
6830 N Nevada, 99208

Spokane Valley 381-3737

8517 E Trent, Ste 203, 99212
Adoption Archives Public
Records - WA - DCYF
360-807-5520
PO Box 45713, Olympia 98504
dcyf.wa.gov/serives/adoption

|:| 8) Regardless of
insurance status,
register with FEMA or Red
Cross immediately at shelter, DAC
or ERT, or at subsequent Red Cross
Financial Assistance Centers. Under
FEMA, mark the first box or select

from the other options.

Do not register for any official or
unofficial registration without being
informed of your right to privacy and
consent. Ask questions as to who
has access, who owns the data and
if it is bought sold or traded, and
who has data security requirements
based on WA state law on data
security. Many platforms official
from state, federal or private can
offer platforms or case management
which is in secure often with Al.

|:| 9) Replace smartphone,
laptop or other web

device as necessary, noting
availability, hours and locations of
drop-in centers for recharging.
Access to streaming and disasters in
geographically isolated or remote
areas may result in some access and
limitions to searches online.
https://www.kxly.com/news/over-11-
000-free-hotspots-opened-for-people-
impacted-by-spokane-county-wildfires/
article_8a0bc90e-d265-469f-a08b-
a148a8975b4d.html
spokane-wa.governmentphone.org
We Connect Wireless

172 S Division, Ste C

300-0404

freephoneauthority.com

Salvation Army

204 W Indiana

11am-3pm, WTh

Partners INW

10814 E Broadway

9-noon, T

AlCC

1025 W Indiana 9-noon, M

Xfinity Wifi hotspots
xfinity.com/national
Open through Saturday, Aug. 8.

T-Mobile
https://www.t-mobile.com/news/
network/t-mobile-supports-spokane

Unlimited talk, text and data to
T-Mobile, Metro by T-Mobile,
USCellular, Assurance Wireless, Mint
and Ultra customers in impacted
areas who don't already have it.
T-Mobile's T-Satellite with Starlink
has been activated in impacted
areas, enabling compatible devices
to send basic text messages and
text-to-911 if traditional connectivity
is disrupted, while also delivering
Wireless Emergency Alerts.

Some stores are temporarily closed
or operate on reduced hours. See
store locator for updates.

Verizon  verizon.com/about/news/
washington-wildfires-updates

Waives calling, texting and data
charges to help consumers and
small business customers connect
with loved ones. Verizon is donating
$25,000 to Innovia Foundation’s
Spokane Complex Wildfire Response
Fund. Offers free bottled water,
device charging and free Wi-Fi

at Spokane Valley and Spokane
Northside stores.

Provides charging stations for public
use at the American Red Cross

shelter at the Spokane Convention

Center.
|:| 10) Create a new

email account just
for post fire inquiries and
communications. For example:
Oregonfire[insert name or initials]@
gmail.com.
That way fire-related emails are not
lost in a maze of personal or business
emails.

Email:
Password:

|:| 11) Consider opening a
new credit card with points
or miles, because there will be many
expenses in a short period,
depending on needs and

support from family, friends,
community or faith-community.
There will be upfront expenses

with loss of IDs, which may also

get waived or reimbursed, or also
expenses related to testing, clean-
up and re-forestation. Consider

all financial assistance programs
available.



|:| 12) Notif¥ non-fire-
survivor friends and family
that you are ‘safe’ on facebook or

an app for family and friends. If
friends and family may think you are
missing, call

Crime Check

|:| 13) Parents need to
keep schools notified

of contact info and living

location. They can create some

normalcy with new

toys, books and foods. Consider

counseling for children and teens.

See listings of School Districts under

Children and Families.

Tips for first weeks
afterhomeloss
or partial loss:

1) Follow the clean-up process once
arrangements are made with insurance
and photos. Make sure that no ‘helpful’
neighbor cleans up for you.

2) Check on assistance programs
and replace any damaged or destroyed
personal ID

3) Review housing situation: Check
online to confirm registration with
FEMA, State Emergency Management
and Red Cross. Visit a Wrap-around
Center like DAC or ERT, Red Cross
Financial Assistance Center location.

4) Gather resources about
community responses or services like
this supplement or the full Resource
Directory in print or online.

This supplement offers a selection of
online and print guides at the start of
each section and subsection.

Go to thefigtree.org and click ‘Directory.
Scroll to ‘Community Resources’ which
opens a list of services. Select ‘Human
Resources,” which includes ‘Multiservice
Agencies and Emergencies.’

Next steps:

« Ask family or friends to help with
notifications:

Cancel electric, gas/propane, water,
phone, cable, pest control, gardener,
pool sweep, landlord and other
services.

Forward any bills to PO Box or other
mailing address.

456-2233

1

« Cancel or change newspaper
delivery.

« Check with local post office for
mail and packages.

« Notify employer, family, friends,

school of new contact information.

Tip: Reach out to current employer HR
Department to notify when you applied
and provided copies of documents.
Those records still on file, possibly with
school or work study.

This may include copies of Social
Security cards, birth certificates or
passports.

5) To receive ballot in time for
election, change voter registration
mailing address with the

Spokane County Elections

1033 W Gardner, 99260  477-2320
Check voter registration dates and
deadlines by calling or checking
online. Note ballot box at Indian Trail
Library is closed.

With a Washington State driver’s
license or identification card, update
address online. Login to VoteWA
with your name and birthdate at
voter.votewa.gov/WhereToVote.aspx
To update by mail, print, fill out and
mail form at sos.wa.gov/elections/
voters/voter-registration/print-voter-
registration-form

Or pick up form in person at the
Spokane County Elections Office.

« To stay in touch with family and
friends, join social media, groups
for the the uninsured, fire-related
news or support, rebuilding info, city
and county recovery info, and other
public service announcements such
as on Facebook.com:

Neighbors, new neighborhood or
community Neighborhood Watch,
Neighbors Helping Neighbors and
also stay updated with local alerts
and notices in media.

¢ Build a network so family, friends
and community can help advocate
on your behalf. Share differences and
commonalities of experience to find
strength.

Who can you rely on in your immediate

family or household?

Who can you rely on extended family,
add their contact?

Who is the closest friend you rely on to
contact?

Who'is a trusted counselor, community
member/leader or spiritual advisor?

« Get involved in the community
or in the neighborhood with former
neighbors, create private Facebook
group or other Google group to

stay informed, connected and share
essential recovery information.
Sometimes a ‘standing’ neighbor can
set up and run an email group chain.
Attend town hall meeting for recovery
information.

« Let others do things for you: run
errands to the store, buy new clothes
or comfort foods, help with post-fire
chores, be open to being invited

over for dinner, help secure personal
property, pick up kids from school.

See also: Veterans and Military,
Agricultural Resources and Clean-up for
further tips

Resources:

Find other handbooks or online
guides
fireadaptedwashington.org/roles/
co-co.org/programs/post-fire/

Stay informed on resources from
city and county.

County Offices

Spokane County spokanecounty.gov
1116 W Broadway, 99260 477-2251
Town and City Offices

Spokane  755-CITY (2489)/311
808 W Spokane Falls, 99201
my.spokanecity.org

Contact local LegalAid Groups for
their workshops/drop-in clinics

Location:
Date:

Time:
What Legal Concerns do you have?

Were they Addressed: (circle) YES / NO

Inland Empire Legal Aid - IELA
Garden Court, 222 W Mission, Ste 222,99201
Mail: SCBA, 1116 W Broadway, 4th Flr
Anx, 99260 477-2665
LegalAssisttant@lELegalAid.
omnicrosoft.com
inlandempirelegalaid.org 477-6123
Family, consumer protection, wills,

estates, legal clinics and translations.
Serves low-income residents out of
Spokane Cnty but includes Pend Oreille,
Ferry, Stevens and Lincoln counties.
Residents of Spokane County referred to
CLEAR Hotline (see NW Justice Project).
Northwest Justice Project

1702 W Broadway, 99201 324-9128
nwijustice.org 888-201-1019
CLEAR Client Intake  888-201-1014
Provides civil legal services to low-
income persons through state.

Sandy Williams Justice Center

Carl Maxey Center, 3114 E5th 1-3, WTh
selfhelplegal@carlmaxeycenter.org

The Way to Justice

321 W Boone, 99201 822-7514
POB 7503, 99207 thewaytojustice.com
Community law firm led and created by
women of color. Offers direct
representation, policy reform, impact
litigation and advocacy work. Addresses
barriers for individuals negatively
impacted by the justice system. Driver's
relicensing and post-conviction relief.
University Legal Assistance
Gonzaga University School of Law
721 N Cincinnati, 99258  313-5791
POB 3528, 99220

Assists low-income residents, offering
representation, advice and counseling
without charge to low-income persons
60+. Helps low-income taxpayers with
federal tax problems before the Internal
Revenue Service and U.S. Tax Court.

Check for Resources for Emotional
trauma and recovery (optional check if
not needed)

betterhelp.com psychologytoday,com
Or check with your doctor for a referral
or insurance carrier for preferred
providers.

24/7 Regional Crisis Line - Frontier
Behavioral Health 877-266-1818
Telephone intervention by volunteers
to access inpatient and outpatient
behavioral healthcare services.
Spokane, Adams, Ferry, Lincoln, Pend
d’Oreille and Stevens counties.
Frontier Behavioral Health

17 E 1st,99201 838-4651
fohwa.org TTY 624-0004
Offers 24-hour crisis intervention
services, Involuntary Treatment Act
evaluations, medication management
for adults and youth, psychological
assessment services, adult recovery
services and mental health counseling
and case management. Other programs:
Homeless Outreach, Health Homes and
Care Transitions, the USDA Child and
Adult Care Food Program and Mental
Health First Aid training.

Elder Services TTY 835-1282
5125 N Market, 99217 Behavioral
health care & case management 55+.
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Kinship Navigator, COPES, Family
Caregiver 458-7450
Health & Justice Recovery Alliance
8306 N Wall, 99208 321-7996
POB 9895, 99209 294-3892
info@healthjusticerecoveryalliance.org
healthjusticerecoveryalliance.org
Provides healing-centered, wraparound
services for women and families
navigating addiction, trauma, and
systemic barriers in evacuated zones.
HOPE Animal - Assisted Crisis
Response hopeaacr.org
pnwrd@hopeaacr.org

2704 N Colville Rd, 99224 838-0596
Lutheran Church Charities Comfort
Dog Program 866-455-6466
LutheranChurchCharities.org

Peer Spokane

1222 N Post, 99201
info@peerspokane.org
peerspokane.org

Resilient Families United
638-1112

867-3778

SOMN 241-4501
Peer Support, emotional wellness, resource
navogation, family support

For more see: Children & Families:
Mental Health or Mental Health

Contact your personal counselor,
pastor or chaplain of choice

under relief efforts and faith-based
organizations, The Red Cross, Salvation
Arm, Billy Graham's Disaster Relief.

Contact local government agencies
and representatives.

US Congress 202-225-2006
Michael Baumgartner

528 E Spokane Falls Blvd #115, 99202
baumgartner.house.gov 353-2374

USSenate 920 W Riverside, 99201

Maria Cantwell Ste 697
cantwell.senate.gov 353-2507
Patty Murray Ste 485
murray.senate.gov 624-9515

WA Governor’s -Eastern WA

Regional Outreach Rep

lucjasmin@gov.wa.gov

WA State Legislature  leg.wa.gov

110 Legislative Bldg  360-786-7573

Olympia 98504  support@leg.wa.gov

HOTLINE 800-562-6000
TTY 800-833-6388

WA House of Representatives

245 John O'Brien Bldg  360-786-7750

Office of the Chief Clerk 360-786-7102

POB 40600, Olympia 98504

WA Senate Admin

447 John Cherberg Bldg

POB 40466, 98504 360-786-7437

Office of the Secretary of the Senate

POB 40482, 98504 360-786-7550

Who:

Why:

Stay informed from public notices
from local media

Comma comma.cm
800 N Pearl, 99202  info@comma.cm
The Spokesman Review 459-5000
999 W Riverside, 99201 800-338-8801
POB2160,99210  spokesman.com

Gabriel Cruden Press 844-344-8344
POB 983, Kettle Falls 99141
Huckleberry Press
huckleberrypress.com
North Columbia Monthly
ncmonthly.com 684-3109

The Statesmen-Examiner 684-4567
220 S Main/POB 271, Colville 99114
statesmanexaminer.com
Deer Park Tribune  dptribune.com
19N Main, 99006 276-5043

Wick Enterprises LLC 23403 E Mission

POB 363, Liberty Lake 99019  242-7752
The Greater Spokane Valley
Current valleycurrent.com 242-7752
FB@SpokaneValleyCurrent
The West Plains Stream
westplainsstream.com

Independent/Semi-Independent

Cowles Company
Journal of Business 509-456-5257
429 E 3rd, 99202
spokanejournal.com

Elk Sentinel 292-8250

40012 N Elk Camden/POB 66, Elk 99009

FAVS News favs.news 509-240-1830

Newstories newstories.org 990-6423

924 E9th,99202 bob@newstories.org

Range rangemedia.co

South Steven County Times 703-0352

POB 12, Loon Lake 9914

sctimeswa@gmail.com sctimeswa.com

The Exchange
5111 ETrent, 99212 922-3456
The Fig Tree
thefigtree.org 535-4112
FIRE AND EMERGENCY
MANAGEMENT

Report a wildfire 911/800-562-6010
inciweb.nwcg.gov  APP@Watch Duty
mil.wa.gov/alerts nwfires.com
CA Incident Response Team 7
ca.imt.15@gmail.com FB@CIIMT7
https://bit.ly/CAIIMT7

WA Dept of Natural Resources
Wildfire Division ~ 360-902-1300
Wildfire Management Division
dnr.wa.gov/Wildfires 360-902-1300
NE Washington Interagency
Communications Center 685-6900
newiccinfo@gmail.com

FB: newfireinfo  gacc.nifc.gov/nwcc/
Spokane Complex Fire Response -
Public Relations
FB@SpokaneAreaFires 215-8236
2026.oldtrailsfire@firenet.gov
inciweb.wildfire.gov/incident-
information/wanes-spokane-area-fires
Spokane County Emergency
Management

1121 W Gardner, 99201 477-3046

alertspokane.org

Offers short term response and
transition to the Long Term Recovery
Committee (LTRC), and under that
structure helps to offer oversight and
networking to recovery organizations,
helps LTRC to prioritize and stragetize
to stream line, waive or exempt certain
laws or parts of laws to help in recovery
efforts.

ALERT Spokane notifications: public.
coderedweb.com/CNE/en-US/
BF39DD5F3FD5 CodeRED notifications:
onsolve.com/platform-products/
critical-communications/codered-
public-alerting/mobile/mobile-app-
download

Spokane County Evacuation Zone
Map: bit.ly/SRECOfficialEvac

DAC- Disaster Assistance Center
Pending

Colville Indian Agency / Nespelem
Community Center 634-2379
Shade Park High School (Aux Gym)
4327 N Ash, 99205

spokaneresources.org
Aug 6 noon-6pm, Aug 7-9 9am-6pm
Mt Spokane HS 465-7200

6015 E Mt Spokane Park Dr, Mead 99021
Incendent Response Center - for

firefighter only donations.

VA Medical Center, Mann-
Grandstaff 434-7000
4815 N Assembly, 99205 va.gov/

filess/2023-08/2023%20Wildfire%20
Resources%20List%20from%20

MGVAMC.pdf

Evacuated to area hospitals and
Glover Middle School

Salvation Army 325-6810

222 EIndiana, 99207
spokane.salvationarmy.org
Spokane programs include food
bank, emergency assistance, family
emergency shelter and transitional
housing, food and refreshment for
firefighters

Spokane County Sheriff
EMERGENCY, 911

1100 W Mallon Ave 477-2240
spokanecounty.org/938/Sheriff-Services
Notified residents and enforced
evacuations in evacuation zones.
Also offers new tool to pinpoint
one’s address and corresponding
evacuation zone at arcg.is/1z98v10

Spokane Regional Emergency

Communication 911
FB@SREC911 Crime Check 456-2233
info@srec911.org Spokane911.com

Communicates to assure the right
resources are at the right location
with a focus on safety of responders
and citizens.  bit.ly/SRECOfficialEvac

Spokane County Long Term
Response

3718 N Monroe, #3, 99295 srltrg.org
FB@people/Spokane-Long-Term-Recovery-
Group/61564157346803 842-0243
Organized in the wake of the August
2023 Gray Road and Oregon Road
wildfires in Spokane County to
coordinate recovery services and
resources for individuals, families,
businesses and communities that

were adversely impacted. Its focus is

on addressing emergency, short-term
needs and managing resources so

they will be available for long-term
rebuilding and recovery.

SHELTERS & DROP-IN
CENTERS

cooling dropin shelter, or recharging.
Dr Martin Luther King Jr
Community Center

First community-based microgrid in
Eastern Washington, capacity to serve
community needs if and when there is
city-wide electrical grid goes down.
Named Communities Investment
Fund - Avista myavista.com/about-
us/washingtons-clean-energy-future/
named-community-investment-fund

Free Day Camp

Shadle Park High School

4327 N Ash, 99205
spokaneschools.org/article/3055231
Nine Mile Falls SD

Lake Spokane Elementary, 6015 SR 291
Wed-Friday, August 12-14 (9am-3pm)
Mon-Wed, August 17-19 (9am-3pm)

Spokane City Libraries
spokanelibrary.org 444-5300
Central 906 W Main, 99201
Hillyard 4110 N Cook, 99207
Indian Trail CLOSED
Liberty Park 402 S Pittsburg, 99202
Shadle Park 2111 W Wellesley, 99205
South Hill 3324 S Perry, 99203

Northwood Middle School
12908 N Pittsburg, 99208 465-7500
Closed, shifted to possible resource center

Spokane Cnty Library Distscid.org
Admin/Millwood 893-8200
4322 N Argonne, 99212 &  893-8260
Airway Heights 893-8250
1213 S Lundstrom, 99001
North Spokane
44 E Hawthorne, 99218

Spokane Convention Center

334 W Spokane Falls Blvd

shelter is free, and pets are 7
welcome.

893-8350



YMCA of the Inland NW - Access a safe, welcoming space approximately 60 wildfire response  evolve. The rest of the North Y

ymcainw.org 777-9622 - Avalid photo ID is required as part of volunteers who are serving facility will remain open, including
Central 930 N Monroe, 99201  standard check-in process. individuals and families affected by ~ the Wellness Floor, aquatics and
North 10727 N Newport Hwy, 99218  Northside and part of Valley were closed ~ the ongoing wildfires. other member amenities. The
South 2921 E 57th, 99223  Sunday due to air quality To accommodate this effort, all North Y Summer Day Camp will
Valley 2421 N Discovery, 99216 North 10727 N Newport Hwy, 99218  classes & activities in studio and also continue operating in the

To support the community, all Spokane ~ Partnering with the American gymnasium at the North Y will gymnasium, providing a safe and

YMCA locations are waiving day Red Cross, likely transferred from be canceled until further notice. stable environment for children

pass fees for anyone who has been Northwoods Middle School to Anticipage this arrangement to lace  during this challenging time.

evacuated due to the wildfires. provide temporary lodging for two to three week and will continue

- Rest and recharge (including devices) to share updates as plans

- Take a shower

Watch for updates as long-term recovery efforts begin,
such as connecting faith and nonprofits with the
Washington Volunteer Organizations Active in Disasters.
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Inclusion of congregations and agencies is for informational purposes to raise
awareness of the range of faiths and nonprofits, not an endorsement. The annual
directory offers comprehensive coverage of social services, activities and ministries
in the Inland Northwest and endeavors to be inclusive while respecting those not

wishing to participate.
We update information annually. We do not sell or distribute mailing lists.

The material is copyrighted. Please ask for permission and an MOU to reprint
material beyond 20 listings with descriptions or 50 listings without, or to network.
Before use or distribution of any of our information or language, contact us. With
recent concerns about data centers, artificial intelligence and resource apps WA
states has new laws protecting the intellectual property and press copyrights for
8 research, publishing and related supplements.
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